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What a difference! 

A very happy Terri Walker from Upper Wickham 
Lane, was thrilled with her new kitchen that was 
installed by D S Decorators, earlier this year. 

¢ŜǊǊƛ ǎŀƛŘ άōŜŦƻǊŜ Ƴȅ ƴŜǿ ƪƛǘŎƘŜƴ ǿŜƴǘ ƛƴΣ L ŎƻǳƭŘƴΩǘ 
even open the oven door, stand plates on the 
draining board, it was  

such a badly planned kitchen.  

Lǘ ǿŀǎƴΩǘ Ŝŀǎȅ  

ǘƻ Ŏƻƻƪ ƛƴέΦ 

 

 

 

 

 

Now Terri says άǘƘŜ 
kitchen is very functional 

and stylish, I love the 
gloss finish on the 

cupboards. We all enjoy 
cooking in here as a 

family! I would like to 
thank BECHA and D S 
Decorators for all their 
ƘŀǊŘ ǿƻǊƪ ŀƴŘ ǎǳǇǇƻǊǘέΦ 

¢ŜǊǊƛΩǎ ŘŀǳƎƘǘŜǊΣ WŀŘŜ 
aged 9 

Before 

After 

July 2011  
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Our guest speaker for this edition is  

CHERYL MONCRIEFFE  

BEXLEYHEATH 

        

Cheryl and 
her son 

Ben. 

άWe have been BECHA tenants 

for almost fifteen years, during 
this time there has been a few 
staff changes and more recently 
the relocation of the offices to 
Thamesmead.  We started with 
a flat in Sidcup and moved ten 
years ago this month to our 
home in Bexleyheath following 
an internal transfer on medical 
grounds. 
  
  

  
We are very excited that Ben will be one 
ƻŦ ǘƘŜ ŦŀŎŜǎ ŦƻǊ άWŜŀƴǎ ŦƻǊ DŜƴŜǎέ Řŀȅ ǘƘƛǎ 
year as he is the only person in the world 
with his genetic condition. We also help 
Ǌǳƴ ŀ ŎƘƛƭŘǊŜƴΩǎ ŎƘŀǊƛǘȅ ǘƘŀǘ ǎŜƴŘǎ ǾŜǊȅ 
poorly children to a Haven caravan 
holiday on the south coast and Ben helps 
with fundraising for this despite his own 
problems and I am very proud of him. 
  
Many thanks to all the staff and 
contractors from BECHA, we appreciate 
your support, especially Tony Hall who 
cured our haunted toilet and let us sleep 
easy again (lets just hope exorcism isn't a 

rechargeable repair!!!!)έ. 

 

My son Ben has a unique 
genetic rearrangement, he is 
physically and mentally 
disabled and has complex 
medical and dietary needs, I 
was sadly diagnosed with 
multiple sclerosis in 2003 so  

our needs have been 
different from most 
households. BECHA staff 
have done their best to 
help us live independently 
and meet our needs, over 
the past few years more 
attention has been taken 
by BECHA to ensure the 
quality of our home and 
the repairs carried out.  I 
think this is a very 
important step, I am 
looking forward to 

hearing about further improvements to 
the services on offer to us tenants and 
improvements to those currently on 
offer. 
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FAREWELL JILL  

 

 

After 7 years with BECHA Jill Nicholls who was a Team Leader  for 
the Housing Support Service, retired on Thursday 30th June. 

�:�]�o�o���•���]�����^�/�š���Z���•���������v������
pleasure to be an 

employee of BECHA 
and of the Housing 
Support Service. I 

have come to know 
many of the clients 

over the past 7 years 
and I hope that I have 

been able to help 
some of you with a 

few issues! Best 
�t�]�•�Z���•���:�]�o�o�_�X 
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colleagues and 

friends join 
her on her last 

day to wish 
her well in her 

retirement. 
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